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Analysis of Building Permit Applications Using Process Mining Method
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Abstract

This research emphasizes

applying
Process Mining for conformance checking the
behavior of building permit applications, based
on data from BPI Challenge 2015. To analyze a
delayed process from the first process,
submission, check Document, objection lodged,
and approval or denied. To analyze such
behavior has resulted in a delay. How does it
affect to work performance of the operation? And
made suggestions for improvement to make the
process more effective. The Results of Research.
It found that the process is throughput of the
process is Enter date and Register date these
cases a lot of events to occur. And that activity of
the Resource that occurs in this event is
concentrated on a small resource. causing
delays in the process. Accordingly, the results of

the research can be used to streamline
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processes and simplify processes to further

distribute the work that occurs.

Keyword: Process Mining, Event log,

Conformance Checking
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