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Analysis of Loan Process of the Private Bank Using Process Mining Method
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Abstract

This research emphasizes

applying
Process Mining for analyzing loan approval
processes of private banking in the Netherlands,
based on data from the BPI conference 2017. The
analysis covers all loan giving processes starting
from  application, document verification,
validation, offering, document request, document
approval until loan approval or refusal. To
research focuses on the bottleneck of the
business process and resource utilization
including providing the recommendation. The
research has the following steps 1) Research
from relevant paper 2) Analyzing event log file 3)
Business Process analyse 4) Data analysis using
process mining techniques. Accordingly, the
proposed approach in this study can be used as
a guideline for the improvement of the loan
approval process to increase the performance of

loan offerings.
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